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From the Chair
Twenty-twenty is coming to a close and not a moment too soon. I think
it’s fair to say that it has been a difficult and stressful year for all of us,
and for the most part, we are glad to see the back of it.
With Australia now mostly free of COVID-19, and community
transmission almost non-existent, it is nice to see life slowly returning to
normal. The work of the newly elected Sharing Places Board is also
returning to a more normal and steady rhythm. I am delighted to be
returning for my fifth year as Chair of Sharing Places, and I know that
the coming year will be a busy one for the Board.
In 2021, the Board will be returning to the work we were undertaking
before COVID-19, namely the implementation of our 2020-25 Strategic
Plan and reengaging with the work we have been doing to prepare for
the future growth of our organisation. In addition, we are also beginning
a new stream of work to examine and modernise our financial systems.
This work will be key to the future prosperity of the organisation.
The future of Sharing Places is bright, and we are looking forward to
making our organisation an even more responsive and dynamic
disability service provider. As we move forward as an organisation, I am
confident that we will continue to achieve strong results in terms of our
financial position and our service provision.
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I would like to take this opportunity to thank all of our staff at Sharing
Places – from our support workers right through to our management
team – for all your hard work this year. The staff of Sharing Places are
our most important asset and the Board values the significant
contributions you make to the organisation. Without your hard work
and dedication, Sharing Places would not be the leading disability
support provider in the Canberra region.
On behalf of the Board, I wish all our staff; participants; their families,
guardians and carers; and our alliance and community partners, a happy
and safe holiday period and we look forward to engaging with you in
2021.
Shelby Schofield
Chair | Sharing Places
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From the Executive Director
As we draw nearer to bidding farewell to the year that was 2020, my thoughts are firmly set on a bright
new year and a great year ahead!
The ACT continues to stay strong in the midst of the pandemic and I am extremely proud of the Canberra
community for their commitment to following the COVID Safe practices set by the Chief Health Officer.
The Jasper Support Team completed their successful move from Melba to the Holt Community Hub.
While staff were a little apprehensive about what affect the move would have on participants, we were
again reminded how resilient the people we support can be and that we can never underestimate their
generous nature in accepting change. The team is now able to share resources and join in more activities
with the other four teams at the Holt Hub. We will be looking to review the team sizes at Holt in the new
year with a view to utilising the extra space that we have acquired.
The NDIA has released a new Price Guide with effect from 1 December 2020. This includes small
increases to some hourly rates, including those that affect Sharing Places. The NDIA has advised that
participant plans will be automatically increased. Sharing Places will be applying those new rates from
1 December, as per Service Agreements, and families should have received a letter outlining this. Of
course, if anyone has any queries, please contact Mary-Ann Kal.

The NDIA has also developed a comprehensive guide for Plan Managers. This sets out the role and
responsibilities of Plan Managers and is a great resource for those of us who have heard so many
different views of what the role of a Plan Manager is. I encourage you to read through the guide as it will
assist you in understanding where you could potentially receive more assistance in navigating the
financial side of the NDIS. The guide is available by following this link https://www.ndis.gov.au/
participants/creating-your-plan/ways-manage-your-funding/plan-management, or you can phone Rachel
who can send you a copy through the mail.
The Disability Royal Commission continues and has set its hearing dates for 2021. In particular, they will
be hearing about disability service providers during the year. You can have your say any time about any
aspects of living with disability via a range of mediums. There are also advocates available to assist you
with getting your message heard by the right people. More information on this is available in this
newsletter.
From all of us at Sharing Places, we wish you all a very happy holiday season and a wonderful start to the
new year and we look forward to working with you all in 2021.

Kylie Stokes
Executive Director | Sharing Places

2

December 2020

Consumer Satisfaction Survey Results 2020
This is a snippet of what you have told us this year...
How do you rate efforts to provide you
with information about the organisation and
it’s activities, including it’s
COVID-19 response?

How do you rate the extent to which Sharing
Places is person-centred in its approach to
service delivery?
68%
32%

To what extent does Sharing Places treat
individuals with dignity and respect?

Are you satisfied with the level of community
participation and inclusion?

74%
21%
5%

How well do you feel that Sharing Places
promotes the rights of individuals?

How do you rate your overall satisfaction with
Sharing Places services and supports?
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Disability Royal Commission
The Disability Royal Commission wants to hear from the Australian community about experiences of
violence, abuse, neglect and exploitation of people with disability.
Advocacy for Inclusion (AFI) is providing advocacy services for people wishing to engage with the Royal
Commission into Violence, Abuse, Neglect and Exploitation of People with Disability (Disability Royal
Commission).
AFI can help people to tell their story to the Disability Royal Commission by:

· Providing free and independent advocacy support for people with disability, or family members or
carers acting on their behalf.
· Finding communication supports, such as interpreters.
· Accessing supports such as legal or financial services.
AFI website has resources in Easy English about:
· Telling Hard stories
· Getting legal support
· How and advocate can help https://www.advocacyforinclusion.org/our-services/disability-royalcommission/

Get help to tell your story
Contact AFI if you want to know more:
Phone: 6257 4005
Email: info@advocacyforinclusion.org
Website: https://www.advocacyforinclusion.org
Or
Disability Royal Commission website: https://disability.royalcommission.gov.au/
Disability Royal Commission Counselling Support Services
Blue Knot Foundation

Phone: 1800 421 468
Website: www.blueknot.org.au
Relationships Australia Canberra and Region
Phone: 02 6122 7100
Website: https://racr.org.au/services/disability-royal-commission-counselling-and-support-service
Disability Royal Commission Legal Advisory Service
Your Story Disability Legal Services
Phone: 1800 771 800
Website: www.yourstorydisabilitylegal.org.au
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Important Dates 2021
January

4

SPI Reopens

26

Public Holiday for Australia Day

8

Canberra Day Holiday

15

SPI Training Day

2

Good Friday

5

Easter Monday

26

ANZAC Day Holiday

24

General Meeting

31

Reconciliation Day

June

14

Queen’s Birthday Holiday

September

13

SPI Training Day

October

4

Labour Day Holiday

25

Annual General Meeting

December

17

Last Day for clients – SPI Closure for Christmas & New Year

January 2022

3

New Years Day Public Holiday

March

April

May

4

SPI Reopens

(Tue)

Please be aware of the days marked
in purple as on these days Sharing Places will
be closed and will not be open to clients.
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PEARCE COMMUNITY CENTRE
COLLET PLACE
PEARCE ACT 2607
PO BOX 704
MAWSON ACT 2607
admin@sharingplaces.com.au
www.sharingplaces.com.au
www.facebook.com/SharingPlacesInc

Sharing Places Inc
Membership 2020-2021

First Name …………………… Family Name …………………………………or
Business Name …………………………………………………………………...…
Address ……………………………………………………………………………..
……………………………………………………………………………………….
Individual Membership

 $11

Association Membership  $22

(incl GST)

(incl GST)
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